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Department of Social Services  
TEMPORARY HOUSING SERVICES - EMERGENCY  SHELTER 
https://www.princegeorgescountymd.gov/1672/Emergency-Shelter

Homeless Services - Physical Address 805 Brightseat Road Landover, MD 20785 
Phone: 301-909-6362 - Homeless Hotline: 888-731-0999 or 301-864-7095 
Spanish Speaking Community, Hyattsville - 301-434-5055

ENERGY PROGRAM
The Energy Assistance Programs helps low-income citizens pay their heating bills, minimize 
heating crises, and make energy costs more affordable. 

https://www.princegeorgescountymd.gov/1677/Energy-Assistance

Other Programs Department of Social Services

• Catholic Charities, Forestville - 301-568-9529
• Department of Family Services, Hyattsville - 301-265-8450
• Laurel Advocacy & Referral Services, Laurel - 301-776-0442
• UCAP - 301-322-5700
• Salvation Army - 301-277-6103

EMPLOYMENT RESOURCES
Employment Opportunities in Prince George’s County, MD
https://www.princegeorgescountymd.gov/1818/Employment 

TRANSPORTATION SERVICES
ParaTransit

https://www.princegeorgescountymd.gov/1136/ParaTransit

Maryland Transportation Assistance Program (TAP)”

Link: https://dhs.maryland.gov/weathering-tough-times/transportation-assistance-program-tap/
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 Elder Assistance: 
• Metro Access - 301-562-5360 (voice) or TDD 301-588-7535. 
• Reservations, 301-562-5360 (voice) or TDD 301-588-7535.
• The Bus - This Prince George’s County bus service operates weekdays within the county. 

Seniors and people with disabilities ride at a reduced rate. Call 301-324-BUSS or TDD 1-800-
735-2258 for route and other information. 

• Non-Emergency Medical Assistance Transportation (NEMT) Program 
https://www.princegeorgescountymd.gov/2104/Medical-Assistance-Transportation-Progra

Senior Transportation Services (STS)  
General transportation to senior activity centers, shopping trips, and other recreational outings is 
also available for seniors. Call 301-883-5656 for more information

Metrobus and Metrorail - Please call 301-699-3500 or TDD 301-699-9133 for more information. 
Metrorail discount cards call 202-637-7000 or TDD 202-628-8973.  

Call-A-Cab - Seniors and disabled residents of Prince George’s County may receive reduced cost 
cab rides through this program.  To join the Call-A-Cab program, call 301-883-5656. 

INTERNET SPECIAL RESOURCES
Verizon Lifeline: Discounted Wireless Lifeline Program Phone Service 
https://www.verizon.com/solutions-and-services/lifeline/

https://www.verizon.com/support/residential/account/manage-account/lifeline-discount

Max: $25/Month - Verizon Lifeline is a government assistance program that offers discounts to 
qualified low-income customers 

Qualifying for Lifeline: 
1.  Based on Income (Income must be 135% or less than the federal poverty guidelines) 
2.  Participation in a qualifying federal assistance program: 

a. SNAP 
b.  Medicaid 
c.  SSI 
d.  Federal Public Housing Assistance (FPHA)
e.  Veterans Pension and Survivors Benefit 
f.  Tribal Programs 
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Comcast: Internet Essentials Plan 
https://www.internetessentials.com/

$9.95/month plus tax 

Comcast Recognizes that seniors are on a budget and cannot devote a lot of money to monthly 
internet service. 

Requirements: 
• Must be 62 years or older
• Must live in one of the current eligible areas (Contact Comcast to see if you are living in one 

now)
• Must receive state or federal public assistance specific to the area where you live
• Must not have any outstanding debt to Comcast that is less than one year old (if you have 

debt that is older than one year old, you may still be eligible)
• Must live in an area where Comcast internet service is available, but not have subscribed to it 

within the last 90 days
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